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Abstract : Guideline to Design the Course Communication and Collaboration

Management with Cloud-Based Tools of 21* Century via Thai MOOCs System

*Sirirat Mutchimadilok, **Asst. Prof. Supon Phrommaphan
*Advisors, Department of Business Computer, **Department of Business Computer,
School of Information Technology, Sripatum University, Bangkok, Thailand
Email: supon.ph@spu.ac.th

Today's technology has changed dramatically. The instructor must design the course in each
course to be open to modern for support the learning of students at any time. The learner needs to learn
something new which changes to the era as well. The important point is that the interest of learners in the
content of the 21% century lesson is only 20-30 minutes. Since of the year 1966, Sripatum University
participated in the National Open Educational System (Thai Massive Open Online Course: Thai MOOCS).
It is one of the first higher education institutions in Thailand to conduct high quality online teaching to open
educational opportunities for all those who are interested in studying, whether students, students and the
general public. They can access Internet technology anytime, anywhere, without any restrictions through
the thaimooc.org website.

In March, 2016, the School of Information Technology Sripatum University have designed the
course Communication Management and Collaboration with Cloud-Based Tools of 21* Century to enhance
the daily use (21% Century Tools for effective Management Communication and Collaboration in Everyday
Life). Thai MOOCs were successfully completed in April of the same year to give students more choices in

their studies.
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